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T H I S A G R E E M E N T made on the ^ day o f A u * Ik ,2013 

B E T W E E N 

T H E C I T Y OF L E T H B R I D G E , hereinafter referred to as the "Employer " , 

- and -

The A M A L G A M A T E D T R A N S I T U N I O N , L O C A L 987, hereinafter referred to as the 
" U n i o n " . 

P R E A M B L E 

The purpose o f this agreement is to establish terms and condit ions o f employment , to set 
out procedures for the order ly resolution o f any disputes that may arise between the 
parties and to promote respectful and professional relations between the C i t y o f 
Lethbridge and the Amalgamated Transit Un ion , Local 987. 

1.00 D E F I N I T I O N S 

1.01 Wherever the singular or masculine is used in this agreement, it shall 
be considered as if the plural or feminine has been used. 

1.02 Permanent Employee means an employee who works f ive (5) days per 
week and has a dai ly schedule o f seven and a hal f (7.5) hours per day. 

1.03 Permanent Part-t ime Employee means an employee who works f ive (5) 
days per week and has a dai ly schedule o f less than seven and a hal f (7.5) 
hours per day. 

1.04 Non-Permanent Employee means an employee who does not work f ive (5 ) 
days per week and is scheduled for da i ly wo rk on an as needed basis. 

1.05 Regular Hou r l y Rate of Pay 

A n employee's regular hour ly rate o f pay is defined as the rate o f pay as 
specified in Appendix " A " o f this Agreement for the classif ication in 
wh ich the employee has been hired. 

1.06 Day means a twenty- four (24) hour per iod ending at midn ight . 

1.07 Day o f f means a day when the employee is not scheduled to work 
according to the run selected by the employee f r om the sign-up schedule. 
Employees who select runs f r om the spareboard schedule will have 
Sunday and one (1) other day off. 
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1.08 Employee means a person employed by the C i t y o f Lethbridge who is 
covered by the scope Clause o f this Agreement. 

1.09 Employer means the C i ty of Lethbr idge. 

1.10 Manager means the Transit Manager, or designate, for the C i ty o f 
Lethbr idge. 

1.11 Un ion means the Amalgamated Transit Un ion , Local 987. 

1.12 Years means years of continuous employment . 

1.13 Un ion Business means al l issues and required actions related to the 
administrat ion o f the Local By- laws and A T U Const i tut ion and general 
laws, this includes conferences, education and training. 

1.14 C i ty Business shall mean all issues and required actions relat ing to the 
administrat ion o f the Col lect ive Agreement, part ic ipat ion in jo in t 
committees, and other areas o f mutual concern and benefit to both parties. 

1.15 Spl i t Shift - are shifts that contain 2 or more pieces of work, with the 
first (1 s t ) piece of work being two (2) hours or more and every piece of 
work thereafter, will be one and one half (IV2) hours or more. 

1.16 M i n i m u m Cal l Out - Unless otherwise specified in this Collective 
Agreement call- out pay for employees will be a minimum of two (2) 
hours for the first call-out of the day and one and one half (11/2) 
hours pay for each call-out thereafter. 

2.00 TERM AND EFFECT OF AGREEMENT 

2.01 Duration 

This Agreement shall commence January 1, 2012 and shall remain in force 
and effect unt i l December 31, 2016. 

2.02 Notice To Commence Bargaining 

Either party w ish ing to amend this Agreement must give notice in wr i t i ng 
o f its intent ion not less than 60 days and not more than 120 days preceding 
the expi ry o f the term o f this Agreement. 

2.03 Automatic Renewal 

In the event that notice to amend is not given pursuant to Clause 2.02, this 
Agreement w i l l cont inue in effect f r o m year to year thereafter. 
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2.04 Agreement to Continue in Force 

In the event that notice to amend has been given pursuant to Clause 2.02 
and a renewal agreement is not reached pr ior to the current expiry date, the 
terms and condit ions o f this Agreement w i l l continue in effect unt i l a 
renewal agreement is agreed upon or unt i l a strike or lockout occurs. 

2.05 Mediation 

In the event that the parties are unable to agree on a renewal col lect ive 
agreement, the issues in dispute shall be submitted to a mediator pr ior to 
the supervision o f a strike or lockout vote as prov ided for under the 
Labour Relations Code. 

2.06 Effective Date of Changes 

A l l monetary changes to this Col lect ive Agreement w i l l be adjusted 
retroactively to the effect ive date o f the Col lect ive Agreement unless 
otherwise agreed to. A l l other changes w i l l be effective upon the s igning 
o f the Col lect ive Agreement unless otherwise agreed to. 

3.00 RECOGNITION AND SCOPE 

3.01 Union Recognition 

The Employer recognizes the Amalgamated Transit Un ion , Local 987 as 
the exclusive bargaining agent for a l l employees in the bargaining unit. 

3.02 The Employer agrees not to bargain collectively with any other Labour 
organization affecting employees specified in this agreement. 

3.03 No employee covered by this agreement without consultation with the 
Union Executive shall request or be asked to make a written or verbal 
agreement with the Employer covering hours of work, wages, or 
conditions of work during the term of this agreement, except if 
specifically provided for in this agreement. 

3.04 The Employer recognizes that the Union may exercise all rights as 
provided for by this Agreement and the Alberta Labour Relations 
Code 

3.05 Scope of the Bargaining Unit 

The bargaining unit shall be comprised o f all employees who occupy 
classif ications l isted in Appendix " A " of this Agreement and new 
classif ications fa l l ing w i th in the ju r isd ic t ion o f the Un ion . 
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4.00 MANAGEMENT RIGHTS 

The Union recognizes it is the function of the City, to manage and direct its 
operations, to establish and enforce reasonable rules, regulations and policies 
and to direct the working forces of the Employer subject to the terms of this 
collective agreement. 

5.00 UNION RIGHTS AND SECURITY 

5.01 Union Rights 

The Employer recognizes that the Un ion may exercise all r ights as 
provided for by this Agreement and the Alber ta Labour Relations Code. 

5.02 Union Dues Check-Off 

(a) The Employer agrees to check o f f Un ion dues under the Rand 
Formula and such dues w i l l be forwarded to the Un ion on a b i ­
weekly basis in accordance w i t h the Employer 's pay periods. 

(b) The Employer shall include the amount deducted for Un ion dues 
on each employee's T4 sl ip. 

5.03 Bargaining Unit Work 

Management shall not do work that is exclusive to the bargaining unit 
except i n the fo l l ow ing circumstances: 
(a) Emergency circumstances where no bargaining uni t employees are 

available; 
(b) Transfers o f vehicles as a result o f break-downs or the need for 

maintenance and repair; 
(c) Starting and testing new equipment; and 
(d) Instruct ional puiposes. 

6.00 NO DISCRIMINATION 

6.01 Trade Union Activity 

The employer agrees there shall be no discrimination, interference, 
restriction, or coercion, exercised or practiced, against any employee 
because of their connection with trade union organizations or 
activities. 
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6.02 General Conditions 

(a) The Employer agrees there shall be no discrimination, 
interference, restriction, or coercion exercised or practiced with 
respect to any employee. 

(b) Paragraph (a) does not apply with respect to discrimination based 
on a bona fide occupational requirement. The onus of proof for 
discrimination based on a bona Tide occupational requirement shall be 
with the Employer. 

6.03 Harassment 

AH Employees covered by this Agreement have a right to freedom 
from harassment in the workplace. The parties agree to jointly 
educate both employees and managers to prevent workplace 
harassment. 

(a) Sexual Harassment 

Definition: Unwanted sexual advances, unwanted requests for sexual 
favours, and other unwanted verbal or physical conduct of a sexual 
nature constitutes sexual harassment, when: 

- subjection to such conduct is made either explicitly or implicitly, as 
term or condition of an individual's employment, or continued 
employment, 

- subjection to or rejection of such conduct by an individual 
demonstrably affects that individual's employment. 

b) Personal Harassment 

Definition: Personal Harassment shall be defined as: 

Any discriminatory behavior at or related to the workplace which 
denies an individual their dignity and respect or affects their job 
security by creating an intimidating, offensive, embarrassing or 
humiliating work environment. 
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7.00 NO STRIKES OR LOCKOUTS 

7.01 Prohibition 

Dur ing the term o f this Agreement and whi le the Agreement continues in 
force pursuant to Clause 2.04, the Employer w i l l not lockout employees 
and neither the Un ion nor any employee w i l l engage in any i l legal str ike, 
s low-down or stoppage o f wo rk , or otherwise restrict or interfere w i th the 
Employer 's operations. 

7.02 Direction to Employees 

In the event any employee(s) v io late Clause 7 . 0 1 , the Un ion w i l l , upon 
notice f rom the Employer , immediate ly direct employees to resume 
normal operations and shall take whatever steps may be necessary to end 
the v io lat ion. 

8.00 UNION REPRESENTATIVES AND UNION BUSINESS 

8.01 Union Representatives 

The Un ion shall i n fo rm the Employer in wr i t i ng w i th in ten (10) days o f 
the appointment or elect ion o f any indiv iduals authorized to represent the 
Un ion . The Employer shall recognize the named representatives in the 
processing o f grievances and/or i n negotiat ions, as applicable. 

8.02 Negotiations 

The Employer w i l l pay the wages for up to three (3) employees who 
participate in collective agreement negotiations on behalf o f the Union. The 
Union w i l l be responsible to pay the wages of any addit ional employees it 
wishes to have participate in the negotiations. I t is understood that the 
puipose of this clause is to provide a no-loss-of-pay approach for those 
employees who take part in the negotiations. 

Such negotiations meetings are to be held at mutual ly agreeable times and 
dates as agreed to by the Employer 's and Union 's representatives. 
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9.00 GRIEVANCE PROCEDURES 

Preamble 

"Grievance" shall mean any difference concerning the interpretation, application, 
operation or any alleged v io lat ion o f this agreement. 

9.01 The Employer agrees to meet and deal w i th duly accredited officers o f the 
Union on any grievances concerning the interpretation, application, 
operation or any alleged v io lat ion o f this agreement. 

9.02 The Employer and the Union agree that prior to a formal wri t ten grievance 
being fi led by either party, the party intending to file the grievance w i l l first 
meet wi th the duly accredited represent at ive(s) o f the other party wi th the 
intent to try and resolve the alleged grievance. Whenever possible, this 
meeting w i l l include the Employer representative f rom the work area in 
wh ich the grievance arose. The meeting will take place within five (5) days 
after the parties become aware of the alleged grievance. The Employer 
representative will then have five (5) days from that date to respond to the 
alleged grievance. 

I f after the meeting to try and resolve the alleged grievance the parties are 
unable to reach an agreed to resolution to the matter, then the party alleging 
the grievance may f i le a formal wri t ten grievance in accordance w i th the 
specified grievance provisions o f the Collective Agreement, i f they so 
choose. It is agreed between the Employer and the Union that t ime l imits for 
f i l i ng a grievance as specified in the Collective Agreement w i l l commence 
after the initial meeting. 

It is understood between the parties that this process w i l l apply to all alleged 
grievances except those related to discipline. Discipl ine grievances w i l l be 
dealt in accordance w i th the formal grievance process as specified in Ar t ic le 
9.04 o f the Collective Agreement. 

9.03 T w o representatives o f the Union and the Grievor may attend grievance 
meetings w i th Management without loss of pay. 

9.04 I . Grievances shall be submitted in wr i t ing to the Transit Manager 
w i th in f ive (5) work ing days of the response from the informal stage of 
the grievance process (Clause 9.02) i.e. Monday to Friday regardless of 
shift assignments, in order to be considered as such, w i th a copy to the C i ty 
Manager, Communi ty Services Director, and Human Resources Consultant. 
The grievance shall include an outl ine indicating the nature of the grievance. 
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The Transit Manager shall meet wi th the grievor and the Union wi th in ten 
(10) work ing days of the grievance being received to try and resolve the 
grievance and shall submit a decision in wr i t ing to the Union wi th in ten (10) 
work ing days of the grievance meeting wi th a copy to the Ci ty Manager, 
Communi ty Services Director and Human Resources Consultant. 

2. I f the grievance is not settled by section (1) above, the Union on 
behalf o f the employee may, wi th in ten (10) work ing days after receiving the 
decision, submit their grievance to the Communi ty Services Director. The 
Communi ty Services Director shall meet wi th the grievor and the Union 
wi th in ten (10) work ing days o f the grievance being received to try and 
resolve the grievance and shall submit a decision in wr i t ing , wi th in ten (10) 
work ing days to the Union w i th copies to the C i ty Manager, Transit Manager 
and Human Resources Consultant. 

3. In the event the decision of the Communi ty Services Director is 
considered not acceptable, the Union on behalf o f the employee shall, w i th in 
ten (10) work ing days o f receiving the decision, notify the Employer in 
wr i t ing to that effect, and advising them o f the Union's intentions to refer the 
matter to the Ci ty Manager, or whether the Union wishes to in fact go 
directly f rom this stage to arbitration and naming the Union's nominee. 
Should the Union choose to grieve to the Ci ty Manager he shall meet w i th 
the grievor and the Union wi th in ten (10) work ing days o f the grievance 
being received and submit a decision wi th in ten (10) work ing days of the 
grievance meeting wi th copies to the Un ion , Transit Manager, Communi ty 
Services Director and Human Resources Consultant. 

In the event the decision o f the Ci ty Manager is considered not acceptable, 
the Union shall wi th in twenty (20) work ing days not i fy the Employer in 
wr i t ing of the Union's intention to refer the matter to a Board o f Arbi t rat ion 
and naming the Union 's nominee. Upon receipt o f such notice the Employer 
agrees to name its nominee wi th in f ive (5 ) work ing days and so not i fy the 
Union in wr i t ing. 

9.05 In the event o f a dispute wh ich cannot be settled through direct negotiations 
between the parties it is agreed that such matter or matters shall be referred 
to a Board of Arbi t rat ion for f inal and binding settlement as hereinafter 
provided. 

9.06 The two (2) nominees so appointed shall meet together w i th in thirty (30) 
days o f the appointment of the last, to appoint a third member as Chairman. 
In the event that they are unable to agree on a Chairman or in the event that 
either party fails to name its arbitrator wi th in the t ime prescribed herein, the 
Minister o f Labour for the Province o f Alberta shall appoint the member or 
Chairman. 
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9.07 Fo l lowing the appointment o f the Chairman, the Board shall notify the 
parties hereto of the t ime and place for the hearing o f the dispute and shall 
a l low both parties ample opportunity to present all evidence in connection 
wi th the dispute. 

9.08 Wi th in ninety (90) days fo l lowing the conclusion o f the hearing, the board 
or a major i ty thereof shall render its decision in wr i t ing to both parties setting 
forth reasons for such decision and such decision shall be final and b inding 
upon both parties. 

9.09 In the event o f a dispute arising out o f the suspension or dismissal o f a 
member o f the Union, and the Board f inding that such suspension was 
unjustif ied, the Employee shall be reinstated to his former position and 
reimbursed for all t ime lost, less any wages earned during the suspension, or 
receive whatever other remedy the Board deems appropriate under the 
circumstances. 

9.10 Each party to this Agreement shall bear the cost o f its own nominee and the 
expenses o f the Chairman shall be borne equally between the parties thereof. 

9.11 Amending of Time Limits 

a) Where t ime l imits in this Art icle refer to "work ing days", this means 
Monday to Friday, exc luding Saturdays, Sundays, and recognized 
statutory holidays. 

b) The time l imits fixed in both the grievance and arbitration procedures 
may be extended by consent of the parties verbally, and conf i rmed in 
wr i t ing. 

c) Requests for t ime l im i t extensions shall be copied to the Transit 
Manager. 

9.12 Automatic Advancement 

Failure to respond to a grievance w i th in the t ime l imits provided for in 
Clause 9.04, without pr ior consent as al lowed for in Clause 9.11, shall result 
in the automatic advancement of the grievance to the next stage of the 
grievance procedure. Once advanced, the grievance shall not be returned to 
the previous stage. 
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10.00 NEW CLASSIFICATION 

10.01 Notification 

When the Employer establishes a new classif ication in the bargaining un i t , 
the Employer shall not i fy the Un ion o f the classif ication and the 
applicable regular hour ly rate o f pay. Upon such not i f icat ion, the 
classif ication shall become part o f Append ix " A " . 

10.02 Appeals 

The Union may appeal the regular hour ly rate o f pay to the Manager 
w i t h i n f ive ( 5 ) work ing days o f the receipt o f the notice and thereafter the 
parties w i l l discuss the matter. I f the parties are unable to agree upon the 
applicable regular hour ly rate o f pay, the matter w i l l be referred to the 
parties for negotiat ion dur ing the next round o f col lective bargaining. 

11.00 SENIORITY 

11.01 Seniority 

(a) Seniori ty is def ined as an employee's continuous length o f service 
in the bargaining uni t . I t is measured in calendar days f rom the 
employee's first day o f employment w i t h the Employer 
commencing w i t h the employee's most recent date o f hire. 

(b) W i t h the exception o f the circumstances set out in (c), seniori ty 
shall also include absences due to: 

( i ) paid leaves; 
( i i ) d isabi l i ty ; 
( i i i ) parental leave; and 
( iv) authorized union leave. 

(c) A n employee's senior i ty shall be terminated and their rights under 
this Agreement for fe i ted for any o f the fo l l ow ing reasons: 

( i ) the employee resigns or retires; 
( i i ) the employee is discharged and is not reinstated; 
( i i i ) the employee fai ls to return to work upon expirat ion o f an 

authorized leave o f absence, or uses the leave o f absence 

10 



for a purpose other than that for wh ich the leave was 
granted; 

( iv) the employee is absent w i thout leave in excess of two (2) 
days wi thout notice satisfactory to the Employer ; 

(v) the employee is la id o f f for a continuous period o f twe lve 
(12) months or a period equal to the employee's senior i ty , 
whichever is less; or 

(v i ) where a notice o f recall has been mai led to the most recent 
address provided by the employee, the employee does not 
respond w i th an intent ion to return to work or does not 
return to work on the date specified for recall. 

(d) Employees who are appointed to an excluded posit ion shall retain 
accumulated seniori ty for a per iod o f six (6) months and shall have 
the right to return to their former posi t ion in the bargaining unit 
w i th in that period o f t ime. A n y affected employee shall also be 
returned to their former posi t ion wi thout loss of seniority. 

11.02 Seniority List 

(a) A seniority list showing the names o f employees, their date o f h i re , 
addresses and phone numbers w i l l be provided to the Un ion . 
Updated lists w i l l be prov ided to the Un ion whenever changes are 
made. 

(b) The Un ion President w i l l be copied on all letters o f hire, letters o f 
terminat ion and responses to letters o f resignation and retirement. 

12.00 WORK SCHEDULES AND HOURS OF WORK 

12.01 Sign-up Schedules 

(a) The Employer shall create a m i n i m u m of three (3) operator s ign-up 
schedules per year. 

(b) Permanent employees who are Operators shall be given an 
opportuni ty to select runs f r om the sign-up schedule in order o f 
seniority. The Manager may require an Operator to sign for an 
alternate run where, in the Manager 's op in ion, there is suff icient 
jus t i f icat ion for this requirement, however, the Union must be 
advised as soon as reasonably possible. 

(c) Management w i l l establish as many consecutive seven and a ha l f 
(7.5) hour shifts as possible dur ing each sign-up. 
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12.02 Working Signups 

(a) Signups will be designed with pieces of work that are no less than 
minimum call out as per clause 1.16. The new working sign-ups are to 
be posted at least thirty (30) day before it is to go into effect. 

Note; In addition to the above, at each signup employees will be reminded 
of the possibility of revisions to the work, because of uncontrollable 
variances. This will allow for adjustments due to client demand. 

E.g. changes and/or additions to dialysis and school clients 

b) All sign-ups for Para Transit Operators will come into effect on the 
first Wednesday of the pay period and are to be completed on the 
Tuesday prior to the effective date, or as mutually agreed by the Union 
and Management. 

(c) The first seven (7) days after the sign-up is posted will be for review 
purposes only and no signing will take place. 

(d) A Para transit Operator seniority list and signing schedule stating 
the time and date for each Para Transit Operator to sign will be 
developed and posted at the same time as the sign-up is posted. 

(e) Para Transit Operators will select and sign for their run in order of 
seniority and in accordance with the posted signing schedule. 

(f> Operators will have two (2) hours to sign from the time indicated for 
them on the signing scheduled. Failure to do so will result in a 
representative of the Union making a selection for the Operator and 
signing accordingly. The next Operator on the schedule will then be 
allowed to sign. 

(g) If an Operator is unavailable to sign on their scheduled date and 
time they will be required to either call in during their scheduled date 
and time, leave a number where they may be contacted during their 
scheduled date and time or leave their choices in writing with the Union 
prior to their being away. 

(h) If an employee is not available when a sign-up occurs and in the 
absence of his previously written preferences, the representative of the 
Union will select a run on his behalf. The employee concerned will be 
bound by the run selected until the next sign-up. 
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i) Any questions, concerns or disputes regarding this process will be 
referred to the Union's Executive Board for evaluation and decision. 
The decision of the Executive Board is final and binding. 

(j) When an employee changes his working schedule because of a new 
sign-up, his work week will commence on the date the sign-up goes into 
effect and pay hours of work and their days of work will start from the 
date the new sign-up goes into effect. Operators wishing to change 
assignments are allowed to do so with the approval of the Manager and 
Union Executive. 

(k) The Union and Management will work together to cooperatively 
develop working sign-ups that contain as many runs with consecutive 
hours of work as possible. Split runs will be kept to a minimum and set 
up only after consecutive hour runs have been set up. Split runs will not 
exceed a spread time of more than twelve (12) hours. 

(1) Neither party will unnecessarily delay the development or 
implementation of a sign-up. 

(m) Whenever possible, Union recommendations for changes to sign-ups 
will be implemented provided there is no increased financial cost. 

(n) Spareboard Operators will be included on the regular Operator 
sign-up but they will not sign for regular runs and it is understood that 
their work may vary from time to time as conditions dictate. 

12.03 Hours of Work 

(a) A n employee's hours o f work shall be computed f rom the t ime 
they are scheduled to report to the Access A Ride of f ice or 
approved work site and continue unt i l they have completed their 
hours o f w o r k for the day. 

(b) A permanent fu l l t ime employee's work week w i l l be Wednesday 
to Tuesday and w i l l consist o f a m i n i m u m o f th i r ty seven and a 
ha l f (37.5) hours per week based on seven and a hal f (7.5) hours 
work per day and those hours shall be guaranteed to such 
employees according to their seniority. No employee shall be 
required to work more than f ive (5) days in a seven-day per iod, 
w i th such per iod to be counted f rom the last o f the employee's two 
(2) days off . 
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12.04 Guaranteed Hours 

(a) Permanent employees who have signed a regular shift or Spareboard 
w i l l be guaranteed a m i n i m u m o f seven and a ha l f (7.5) hours per day f o r 
each day worked. 

(b) Non-Permanent employees w i l l not be inc luded in the m i n i m u m 

guaranteed hours. 

12.05 Report Time 

A twenty (20) minute report t ime w i l l be paid to each Para-Transit 
Operator for each day worked. The in i t ia l report t ime w i l l be for check ing 
the bul let in boards, work and/or bus assignment, start and per form a safety 
check on the bus and proceed to their pickup starting point o f the day. 

12.06 Interval Time 

A n y break or interval o f th i r ty (30) minutes or less between any two- (2) 
pieces o f work shall be paid as t ime worked. 

12.07 Weekend Breaks 

Weekend operators w i l l be enti t led to a f i f teen (15) minute break w i th pay 
after they have completed four (4) consecutive hours o f work . 

12.08 Demand Call Schedule 

In developing the dai ly demand cal l schedule, the fo l l ow ing factors shall 
be taken into considerat ion: 

( i ) known weather condi t ions; 
( i i ) travel t ime; and 
( i i i ) pre-tr ip preparation. 

12.09 Hours of Rest 

Operators will receive a m i n i m u m o f eight (8) hours rest per day, 
calculated f rom the t ime the shift ends unt i l the commencement o f the 
operator's report time the fo l l ow ing day. 
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12.09 Consecutive Days of Work 

(a) The Employer w i l l not schedule employees to work more than five 
(5) consecutive days wi thout the employee's consent. If the 
Employer does schedule the employee to work more than f ive (5 ) 
consecutive days o f work then such work w i l l be paid at the 
applicable over t ime rates as specif ied in Clause 13.03 o f this 
Col lect ive Agreement. The Employer w i l l as much as possible take 
measures to avoid scheduling employees to work more than five 
(5) consecutive days. 

(b) Such scheduling by the Employer does not include consecutive 
days as the result o f changes to an employee's shift selection fo r a 
new work ing sign-up, an A / V Rel ief Operator 's work selections or 
employee's t rading shifts. 

12.10 Vacant Run Bid System 

(a) A vacant run bid system w i l l be used to f i l l any absence that has a 
k n o w n durat ion per iod of at least two weeks or more. 

(b) The B i d w i l l be posted for three (3) days pr ior to taking effect. The 

bidding will take place over five (5) business days (refer to 
clause 9.11). 

(p) i) The B i d w i l l consist o f two moves w i th in the B id . The first 

Operator move w i l l be to f i l l in i t ia l vacant run and the second 
Operator move w i l l be to f i l l the second ( 2 n d ) run vacancy created 
by the in i t ia l b id . The th i rd ( 3 l d ) vacant run created by the second 
( 2 n d ) Operator move w i l l be f i l led by the Spareboard. 

ii) The first (ls l) vacant run bidding will close at 11:00am on 
day two (2). The second (2nd) vacant run bidding will close at 
11:00am on day four (4). The third (3 r d ) vacant run bidding 
will close at 10:00am, on day five (5). 

(d) Employees w i l l b id on each vacant run by submit t ing a completed 

b id fo rm to the applicable Manager or their designate. 
Employees are bidding on the hours and days of the shift not 
the equipment or clients associated with the shifts. 
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(e) N o bid forms w i l l be accepted after the closing t ime and date. 

( f ) The vacant run w i l l be awarded to the senior employee who has 
b id for that vacant run. 

(g) Once an employee has been awarded a vacant run through the B i d 

system they w i l l continue to ho ld the run for either the durat ion o f 
the absence or unt i l the commencement o f the next Operator s ign­

up. 

(h) A n y disputes arising f rom this B i d system w i l l be resolved through 
discussions between the Un ion and Management. 

( i ) Permanent part t ime employees who sign a vacant shift w i l l be 
enti t led to the guaranteed hours o f that shift. 

12.11 Charters 

A l l charters w i l l be assigned on a rotat ing seniori ty basis to Operators on 
the charter list. The lists shall be posted on the bul let in board and i f an 
Operator does not wish to take the charter on his turn, the choice w i l l go to 
the next Operator. A l l charters are at regular rate of pay. 

I f an employee takes a charter run on his day of f , he automatical ly forfei ts 
his day off . 

On charters, all t ime out w i l l be paid up to seven and one hal f (7.5) hours 
per day. For charters exceeding seven and one hal f (7.5) hours per day, 
t ime w i l l be calculated at fu l l pay for the first seven and one hal f (7.5) 

hours and then one-half (1/2) pay for t ime there after i f there was t ime 
spent wa i t ing at the event. I f the charter involves no wai t ing, then al l t ime 
out w i l l be paid at the fu l l regular hour ly rate o f pay. 

I f other wo rk is per formed on the same day as a charter, those hours w i l l 
be paid based on hours worked. This includes the t ime worked either 
before leaving on or returning f r om the charter. Wa i t i ng t ime shall be 
conf ined to the period between the departure and return of the charter and 
shall be paid at one-hal f (1/2) pay o f the regular hour ly rate. 

Route hours w i l l not be used in the calculat ion of charter t ime. 

Overn ight Charter Operators shall receive expenses at Ci ty per d iem rate. 
T i m e spent wa i t ing does not include the overnight stay. For overnight 
charters, Operators w i l l receive a m i n i m u m o f seven and one hal f (7.5) 

hours pay per day. 
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Meals w i l l be paid as per current C i t y o f Lethbridge per d iem rates for 
charters of six (6) hours or more. 

Rooms, i f required, w i l l be paid. 

Charters where no warn ing is g iven, i.e. Greyhound, w i l l st i l l be allocated 
to those readily available; however, every effort w i l l be made to allocate 
these charters on a rotat ing seniori ty basis where practicable. 

Charter Def in i t ions 

Charter - is a private contract for the lease o f a bus w i th in the Ci ty o f Lethbr idge 
or outside the C i ty l imi ts . 

The dispatching o f all charters w i l l be predicated on the fo l l ow ing fundamental 
principals: 

1 , A l l guaranteed hours o f wo rk for staf f w i l l take precedence over 
addit ional or extra hours o f work . 

2, Regular booked calls w i l l take precedence over charters. 

X A l l work w i l l be dispatched as economical ly as possible w i th in the 
provisions o f the Col lect ive Agreement and established practices. 

4 . The start and f in ish times o f the charter must not exceed a spread o f 
twelve (12) hours total elapsed t ime commencing f rom the employee's 
first report o f the day except in cases where the charter requires an 
overnight stay. 

5^ Employees accepting charters must have at least eight (8) hours rest 
between the f in ish t ime of their day 's wo rk and the commencement t ime 
o f their next day's work inc lud ing their report t ime ( i f appl icable). This 

point in non-negotiable except in cases of emergency such as an 

equipment breakdown or adverse weather etc. 

& Charters w i l l be offered to employees work provided that the charter is 
outside their regular hours of wo rk . 

7, Employees who are on their days o f f w i l l be el ig ib le for charter work . 
The on ly issues for consideration w i l l be principles # 4 and # 5 . 
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13.00 OVERTIME 

13.01 Calculation of Overtime 

(a) Overt ime shall be calculated and paid on the basis o f t ime actual ly 
worked. 

(b) Employees who are cal led out after the complet ion of their wo rk 
day w i l l be paid a m i n i m u m o f two (2) hours pay at the applicable 
rate of pay. 

13.02 Working Excessive Hours 

Time worked by an employee in excess of eight (8) hours per day or 
forty (40) hours per week shall be considered overtime and shall be 
paid for at the rate of time and one-half (V/TX) the employee's regular 
hourly rate of pay for the first two (2) hours and two (2x) the 
employee's regular hourly rate of pay for all time worked thereafter. 

13.03 Working on Day of Rest 

Employees who have designated days o f f who are scheduled to work more 
than f ive (5) days in a week w i l l be paid at the rate o f double t ime (2x) fo r 
all hours worked on the s ix th and seventh day. 

13.04 Allocation of Overtime 

(a) Overt ime shall be dispatched according to seniority f rom the last 
piece of work dispatched. I f overtime occurs after overt ime has been 
dispatched for the fo l l ow ing day ( two days on weekends), the piece 
of overtime shall be offered to the next available employee f rom the 
last overtime work dispatched. I f the work comes to the employee 
previously scheduled for overt ime, the employee shall choose 
between the two pieces o f wo rk and the remaining piece shall be 
dispatched according to seniority. 

(b) Employees shall not be requested to change their designated days o f f 
to avoid the payment o f overt ime. 

(c) N o employee shall be required to take t ime o f f in l ieu o f overtime 
worked. 

(d) No employee shall be required to work overt ime against their 
wishes. 
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13.05 Bank time 

(a) Employees will be allowed to bank any overtime or charter 
time if they so choose. 

(b) Employees will be allowed to bank up to a maximum of thirty-
seven and a half hours (37.5) per calendar year. 

(c) There will be no re-accumulation of hours beyond the initial 
banking of thirty-seven and a half hours each calendar year. 

(d) There will be no carryover of banked hours to the following 
year. 

(e) Any unused bank time as of December 31s' will be paid out. 

13.06 Employees Scheduled to Work Six or Seven Days Consecutively 

Employees who are scheduled to work six (6) or seven (7) days 
consecutively w i l l be paid overt ime at the rate o f one and one-half 
( l ' / 2 ) t imes the employee's regular hour ly rate o f pay for the first two 
hours and at two (2) t imes the employee's regular hour ly rate o f pay 
for all hours worked commencing on the sixth (6th) consecutive day o f 
wo rk and cont inuing unt i l complet ion o f work on the seventh (7th) 
consecutive day. 

14.00 WORKING IN OTHER CLASSIFICATIONS 

14.01 Lower Pay Classification 

Employees who are required to per form the duties o f a lower pay 
classif ication on a temporary basis w i l l not have their regular hourly rate 
o f pay reduced. 

14.02 Higher Pay Classification 

Employees who are required to per form the pr incipal duties o f a higher 
pay classif ication on a temporary basis (2 hours or more) w i l l receive the 
regular hourly rate o f pay o f the higher classif icat ion, for all t ime 
actually worked in that c lassi f icat ion. 

15.00 PAYMENT OF WAGES AND PREMIUMS 

15.01 Pay Days 

Wages earned up to the payrol l cu t -o f f date shall be paid every second 
Thursday, provided that i f the pay day is a general hol iday, the payment 
shall be made on the last work ing day pr ior to the general hol iday. 
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15.02 Pay Adjustments 

I f the Employer issues an employee w i t h an incorrect payment of wages 
(overpayment or underpayment), the Employer , after becoming aware o f 
the error, shall make every realistic ef fort in the circumstances to adjust 
the employee's wages as soon as possible, but no later than the f o l l o w i n g 
payday. 

15.03 Stacking of Premiums 

Where more than one premium is prov ided fo r wo rk performed, an 
employee shall only be paid the greatest o f the premiums. Under no 
circumstances shall a premium be compounded by the application o f 
another p remium in determining the rate o f pay to be paid to an employee. 

16.00 JOB POSTINGS, SELECTIONS AND TRAINING 

16.01 Job Postings 

Where the Employer has determined there is a permanent vacancy to be 
filled, the vacancy shall be posted w i t h i n the workplace for not less than 
seven (7) calendar days pr ior to the closing date o f the posting. The 
Employer may also advertise the vacancy external ly. 

16.02 Selections 

In mak ing a selection for a permanent vacancy, the Employer w i l l 
consider the qual i f icat ions and abi l i ty o f the applicants. Internal 
applicants for a posi t ion shall be given f irst considerat ion. Where the 
qual i f icat ions and abi l i ty o f two or more internal applicants are considered 
to be equal, the senior applicant shall be selected. The Employer shall be 
the f inal judge o f qual i f icat ions and abi l i ty . 

16.03 Training 

(a) New ly hired employees who are directed to undergo training, shall 
receive 100% o f the regular rate of the classification for wh ich they 
have been hired whi le training. 

(b) Employees, other than new employees specified under Clause 16.03, 
who are directed to undergo training, shall receive 100% of their 
regular pay wh i le training. 

(c) Employees who have been designated to train new employees w i l l 
receive $1.50 per hour in addit ion to their regular hourly rate o f pay. 
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(d) Training meetings may be called periodically and employees directed 
to attend these meetings shall be paid one hundred percent (100%) o f 
their regular hour ly rate of pay. Special meetings called mutual ly by 
the Union and Management to improve work ing relations shall be 
voluntary. 

(e) The Union and Employer agree to cooperate in Orientation and 
Training Programs within the Department. 

(f) The Union will be allowed fifteen minutes (15) to meet with 
new employees for orientation purposes, with such time to be 
scheduled at a mutually agreeable time. 

17.00 PROBATION & TRIAL PERIODS 

17.01 Probation Period 

(a) A l l newly h i red employees shall be on probation for a period o f 
180 consecutive or accumulat ive days actually worked to assess 
their sui tabi l i ty for employment . 

(b) The Manager may terminate the employee's employment at any 
t ime dur ing the probationary period wi thout notice and wi thout 
recourse to the grievance procedure where, in the sole judgment o f 
the Manager, the employee is determined to be unsuitable for 
employment w i th the Employer . 

(c) W i t h the agreement of the Un ion , the Manager may extend an 
employee's probationary period for up to 180 consecutive or 
accumulat ive days actually worked. 

(d) A n employee w i l l earn seniori ty after successful complet ion o f the 
probationary per iod. Senior i ty w i l l be calculated f rom the date that 
the employee commenced employment. 

17.02 Trial Period 

A n y employee awarded a posted posi t ion shall be in a trial per iod for 180 
consecutive and/or accumulat ive days and upon its complet ion shall be 
declared permanent in the posit ion. A t the end o f 90 days continuous or 
accumulative employment , the employee w i l l be advised o f any 
deficiencies in their performance and abil i t ies. I f the employee proves 
unsatisfactory dur ing the tr ial per iod, or is not satisfied w i th the pos i t ion, 
the employee w i l l revert to the employee's former posit ion and wage 
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wi thout loss o f seniority. A n y other employees affected by this revers ion 
shall also revert to their former posi t ion and wage wi thout loss o f 
seniority. 

18.00 LAY-OFF AND RECALL 

18.01 Lay-Off 

When the Employer determines that a lay-of f o f employees is necessary, 
the Employer w i l l lay-of f i n reverse order o f seniority, those non-
permanent employees in the classif ication(s) affected and then the 
permanent employees w i t h i n the classif icat ion affected, provided that the 
remain ing employees have the abi l i ty to do the job required. 

18.02 Recall 

I f the Employer wishes to f i l l a vacancy in the classif ication f rom w h i c h 
employees are laid off, the employees in the classif ication shall be recal led 
in reverse order o f lay-o f f provided that these employees have the ab i l i t y 
to do the j o b required. In the event o f recall, the Employer w i l l provide 
the employee to be recalled w i th not less than seven (7) calendar days 
notice o f recal l . Recall r ights w i l l lapse in accordance w i th Ar t ic le 11.00. 

18.03 Definition of Lay-off 

For the purposes o f Clauses 18.01 and 18.02, a lay-of f is defined as a 
reduction in the workforce that is expected to be of f ive (5) calendar days 
or more in durat ion. 

19.00 COMPLAINTS AND DISCIPLINARY ACTION 

19.01 Just Cause 

A n employee may be discip l ined on ly for just cause. 
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19.02 Disciplinary Action 

(a) Disc ip l inary action may include, but shall not be l imi ted to oral 
warnings, wr i t ten warnings, suspensions wi thout pay and/or 
dismissals. 

(b) Counsel ing and letters o f expectat ion shall not be considered to be 
discipl inary action and shall not be rel ied upon as a step in 
progressive discipl ine. 

19.03 Union Representation 

When an Employer representative cal ls a meeting w i th an employee that 
may lead to the employee being d isc ip l ined, the Employer representative 
will not i fy the employee in advance o f the employee's right to have a 
Un ion representative present at the meet ing to al low the employee an 
opportuni ty to obtain Union representation. A meeting that may lead to 
discipl ine shall not be unreasonably delayed as a result o f an employee's 
request for Union representation. 

19.04 Timeliness of Discipline 

The Employer shall make reasonable efforts to impose discipl ine ( i f 
required) w i th in fourteen (14) calendar days f rom the date the Employer 
becomes aware of the misconduct, or , where an investigation is necessary, 
w i th in fourteen (14) calendar days f r o m the date the investigation was 
concluded. 

19.05 Notice of Disciplinary Action 

A copy o f any discipl inary action imposed upon an employee will be 
provided to the employee and the U n i o n . 

19.06 Not ices o f discipl ine in the fo rm o f oral warnings, wr i t ten warnings and 
suspensions shall not be used against an employee after the expi ry o f 
eighteen (18) months o f active service provided the fo l l ow ing cr i ter ia are 
met: 

1. the employee has not had any related discipl ine for a per iod 
of eighteen (18) months; 

2. the discipl ine is not safety-related; and 

3. in the case o f a suspension, the suspension arose as a result 
o f progressive d isc ip l ine. 
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19.07 Employees called by Management or their designate to discuss accidents, 
incidents or complaints against the employee w i th respect to their duties as 
an employee o f the Ci ty o f Lethbridge shall be paid for all t ime involved 
including t ime spent f i l l ing out accident and incident reports. 

A m in imum of one ( I ) hour at the regular hour ly rate of pay w i l l be paid i f 
the employee is called in on his day off. 

20.00 GENERAL HOLIDAYS 

20.01 Paid Holidays 

The fo l l ow ing days shall be def ined as General Hol idays: 

New Year's Day 
Fami ly Day 
Good Friday 
Easter Sunday 
Vic tor ia Day 
Canada Day 
Heritage Day 
Labour Day 
Thanksgiv ing Day 
Remembrance Day 
Christmas Day 
Box ing Day 

A l l statutory hol idays proc la imed by the Province of A lber ta , or 
Government o f Canada shall also be recognized as general holidays except 
when replacing a hol iday in the named l ist, i n wh ich case the procla imed 
hol iday on ly shall be recognized. In addi t ion, should the Province o f 
Alber ta or Government o f Canada decide to remove a statutory hol iday 
f r o m the general hol idays l isted above, the days listed in this Clause w o u l d 
then exclude the hol iday that was removed. 

20.02 Eligibility for General Holiday Pay 

A n employee is el igible for general ho l iday pay i f the f o l l o w i n g condi t ions 
are met: 

( i ) The employee has worked for the Employer for th i r ty (30) work 
days or more in the twelve (12) months preceding the general 
hol iday; and 

( i i ) Where required or scheduled to do so, the employee has worked on 
the general ho l iday; and 

( i i i ) The employee has worked the last regular wo rk ing day preceding 
and the employee's f irst regular wo rk day f o l l o w i n g , a general 
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hol iday (unless the employee is absent f r om employment w i t h the 
Employer 's consent). 

20.03 Not Working on a Normal Work Day 

I f a general hol iday fal ls on a day that wou ld normal ly have been a w o r k 
day for the employee and the employee does not work on that day, an 
employee who is el ig ib le for general hol iday pay shall receive their 
regular hour ly rate o f pay for their normal ly scheduled hours. 

20.04 Working on a Normal Work Day 

I f a general hol iday fal ls on a day that normal ly wou ld have been a work 
day for the employee and the employee works on that day, the employee 
shall receive one and one-hal f times (1 Vix) their regular hour ly rate o f pay 
for hours actually worked on that day, and i f e l ig ib le for general ho l iday 
pay, shall also receive their regular hour ly rate o f pay for their normal ly 
scheduled hours. 

20.05 Working on a Day that is not a Normal Work Day 

I f a general hol iday is on a day that is not normal ly a work day for the 
employee and the employee works on that day, the employee shall receive 
two times (2x) their regular hour ly rate o f pay for hours actually worked 
on that day. 

20.06 Determining Normally Scheduled Hours 

In determin ing the normal ly scheduled hours under Clauses 20.03 and 
20.04, the Employer w i l l review the hours worked dur ing the nine (9) 
weeks immediate ly preceding the general hol iday. 

20.07 Non-Permanent Holiday Pay 

a) Payment for Statutory Hol idays, i f not worked w i l l be calculated at 
one tenth (1/10) o f the total hours worked in the pay period previous 
to wh ich the Statutory Hol iday falls, max imum pay not to exceed 
seven and a hal f (7.5) hours. 

b) I f a non-permanent employee works on a Statutory Hol iday, the 
employee shall be paid two (2) times his regular hourly rate o f pay, 
plus one tenth (1/10) o f the total hours worked in that pay period. 
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21.00 LIEU DAYS 

When a General Hol iday falls on an employee's day o f f or wi th in an employee's 
vacation period, the employee shall be entitled to a day in l ieu of the General 
Hol iday w i th such a lieu day to be arranged at the mutual convenience o f both the 
employee and management. 

The employee w i l l request the day in lieu not less than seven (7) days prior to the 
date on which they intend to take the lieu day. The Manager shall provide a reply i n 
wr i t ing, wi th in three (3) work ing days of the request being received. I f a mutual ly 
acceptable date for the lieu day cannot be agreed upon, the employee w i l l be paid f o r 
the General Hol iday. 

22.00 V A C A T I O N 

22.01 Leave Entitlement 

A l l permanent employees, wh i le remaining in the continuous regular 
employment of the City, shall be entitled to annual vacation leave wi th pay 
at the regular hourly rate provided that an employee entering the service after 
the fifteenth o f any month w i l l be considered for vacation entitlement 
puiposes to have entered the fo l l ow ing month. 

M O N T H E N T E R I N G T H E SERVICE 

January 10 days 
February 10 days 
March 10 days 
A p r i l 9 days 
M a y 8 days 
June 7 days 
July 6 days 
August 5 days 
September 4 days 
October 3 days 
November 2 days 
December 1 day 

In the first calendar year o f an employee's service, the employee shall receive 
no annual vacation. 

I n the second calendar year, the employee shall receive one day's vacation 
for each month worked the previous year up to a max imum of ten (10) days 
(see scale). 

In the third and each subsequent calendar year unt i l the employee completes 
the seventh (7th) calendar year, the employee shall receive three (3) weeks 
vacation. 
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In the eighth (8th) calendar year and each subsequent calendar year, the 
employee shall receive four (4) weeks vacation. 

In the seventeenth (17th) calendar year and each subsequent calendar year, 
the employee shall receive f ive (5) weeks vacation. 

I n the twenty-s ix th (26th) calendar year, the employee shall receive six (6) 
weeks vacation. 

22.02 Vacation Pay 

a) Permanent employees who are enti t led to vacation leave shall 
receive vacation pay on the basis o f the regular hours worked, 
vacation hours earned and general hol iday hours paid to the 
employee in the calendar year o f employment preceding the 
calendar year o f ent i t lement. The employee shall suffer no loss o f 
pay whi le on annual vacat ion. 

b) Non-permanent employees w i l l be paid vacation pay on each pay 
cheque. Non-permanent employees w i th six (6) years o f 
continuous service w i l l receive six (6) percent hol iday pay. 

22.03 Scheduling of Vacation Leave 

a) The Employer will post the annual Para-Transit Operator vacation 
sign-up, signing schedule and a copy of the previous year's signing 
schedule no later than September fifteenth (15th). The employees will 
sign according to their scheduled date. If they fail to do so, the next 
person on the list may sign. 

b) i ) Employees w i l l sign up for their annual vacation for the next calendar 

year between October 1 and October 31. In order o f seniori ty, the 
vacation entit lements w i l l be signed for in one-week blocks. Vacation w i l l 

be considered to be approved upon the employee signing. 

i i ) Para Transit Operators will select and sign for their annual vacation 
weeks in accordance with the signing schedule posted with the annual 
vacation sign-up commencing with the first (1st) Para-Transit Operator 
listed on the signing schedule and continuing until all Para-Transit 
Operators have made their selections and signed the sign-up. 
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c) One operator at a time will be allowed annual vacation from January 
to December except for the peak periods of Easter, Summer (July and 
August) and Christmas. The Easter period will commence on the 
Monday following Easter Sunday and the Christmas period will 
commence on the first Monday following Christmas Eve. The 
Summer period will be from the end of the School year to the start of 
the School year. 

d) Upon written notification to the Employer and on a first come first 
served basis, an employee may change an approved vacation week, 
provided that a vacant week is available. 

e) Trades between employees w i l l be permit ted provided that management is 
in formed o f such trades in wr i t i ng . There will be no trading of holiday 
weeks for the duration of the said sign-up. If a situation arises that is 
no fault of the operator and/or considered an emergency situation, the 
trade may be approved after consultation with the Union Executive 
and Management. Management's decision will be final. 

f) When it is necessary for the Annual Vacation Relief Operator(s) to 
work on spareboard, said Operator(s) days off will be designated on 
operational needs. 

g) If an Operators annual vacation week or weeks have been deferred 
due to illness or disability, and their work has been offered to and 
accepted through the Vacant Bid system, the vacation week will be 
deemed vacant and the Annual Vacation Relief Operator will work off 
of the Spareboard with in their Seniority. 

A l l vacation entit lements must be scheduled and taken in the current calendar year 
and no carryover o f vacation entit lements w i l l be permit ted. 

22.04 (a) When an employee has signed for his vacation period and is on his 
vacation, they shall not be cancelled except in case of extreme 
emergency. 

(b) When an employee has signed for a vacation period and the 
employee qualifies for sick leave or bereavement leave prior to and 
extending beyond the commencement date of the scheduled vacation 
period, there shall be no deduction from the employee's vacation credits 
for the period of such leave provided that evidence satisfactory to the 
Transit Manager has been provided. 
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(c) When an employee qualifies for bereavement leave during the 
employee's scheduled vacation period, the vacation period so displaced 
shall be reinstated for use at a mutually agreeable time provided that 
evidence satisfactory to the Transit Manager has been provided. 

22.05 Pay to carry on at applicable rates during vacation period. 

22.06 (a) Operators who have signed vacation relief on the Operator's 
working signup will be allowed to sign for individual vacation weeks in 
order of seniority. 

(b) The City of Lethbridge will guarantee seventy-five (75) hours bi­
weekly, provided the Annual Vacation Relief Operator makes himself 
available for work. 

23.00 GENERAL L E A V E 

23.01 Granting of Leave 

(a) When the requirements o f the Employer 's services permit , an 
employee may be granted a leave o f absence wi thout pay for a 
m a x i m u m o f ninety (90) calendar days. A n employee who wishes a 
general leave o f fourteen (14) calendar days or more shall submit a 
wr i t ten request for leave to the Manager or designate at least th i r ty 
(30) calendar days prior to the date requested for the leave, except i n 
emergency situations, when the request for general leave shall be 
submitted to the Manager or designate as soon as reasonably possible. 
The leave shall be at the sole discret ion o f the Employer. 

(b) Should an employee's request for leave be declined by the Transit 
Manager, he shall have the right to an appeal to the City Manager, 
and his decision shall be final. 

23.02 Extension of Leave 

A leave o f absence wi thout pay may be extended for an addit ional ninety 
(90) calendar days when approved by the Employer. The employee shall 
submit a wr i t ten request for the extension to the Manager or designate at 
least th i r ty (30) calendar days pr ior to the expirat ion of the leave. The 
extension o f leave shall be at the sole discretion o f the Employer . 

24.00 SPECIAL LEAVES 

24.01 Parental Leave 

A l l employees shall be ent i t led to parental leave as prov ided for by the 
Employment Standards Code o f Alberta. 
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24.02 Compassionate Leave 

(a) A n employee may be ent i t led to three (3) regularly scheduled 
consecutive work ing days leave wi thout loss o f regular pay 
immediately f o l l ow ing a death in the immediate fami ly . I f 
requested, the employee shall provide evidence satisfactory to the 
Employer to substantiate the death. 

(b) Employees who are required to travel outside the Ci ty o f 
Lethbr idge for the funeral o f an immediate fami l y member may 
apply to the Manager for an addit ional two (2) regularly scheduled 
consecutive work ing days leave wi thout loss o f regular pay. 

(c) " Immediate f am i l y " means the employee's spouse ( inc luding 
common law spouse), parents, ch i ld , brothers, sisters, grandparents 
and grandchi ldren, as we l l as the employee's spouse's parents, 
chi ldren, brothers, sisters, grandparents and grandchi ldren. 

(d) Employees who act as pallbearers shall be granted t ime o f f w i thou t 
pay as required for the funeral so long as operational requirements 
pen n i l . 

24.03 Jury and Witness Leave 

(a) Where an employee is cal led for j u ry selection or selected as a 
ju ror , the employee shall be granted a leave o f absence wi thout pay 
for the period o f required attendance. 

(b) Where an employee is subpoenaed to appear as a witness in a court 
or administrat ive tr ibunal fo r and on behal f o f the Employer , the 
employee shall be granted a leave of absence wi thout loss o f 
regular pay for the period o f required attendance. Any monies 
received by the employee for the appearance shall be paid to the 
Employer . 

(c) When an employee is subpoenaed to appear as a witness or as a 
party in a court or administrat ive tr ibunal in a situation other than 
that specif ied in paragraph (b) , the employee shall be granted a 
leave o f absence wi thout pay for the per iod o f required attendance. 

(d) It is the employee's responsibi l i ty to advise the Employer o f the 
requirement for j u r y and witness leave upon receipt o f a notice to 
attend or a subpoena. I f requested, the employee shall provide 
evidence satisfactory to the Employer to substantiate the 
attendance and the amount o f pay received. 
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25.00 GENERAL CONDITIONS 

25.01 Medical Exam 

(a) The Employer reserves the r ight , at any t ime, to require an 
employee to undergo a medical exam or a j o b related abil i t ies 
evaluation by a medical or health care practi t ioner chosen by the 
Employer. A n y result ing reports or certif icates shall be provided 
to the Employer. 

(b) The Employer shall ensure the conf ident ia l i ty o f medical and 
health care reports and certif icates by mainta in ing this in format ion 
in a locked f i le cabinet, p rov id ing access to this in format ion on ly 
on a need-to-know basis and requir ing those who have access to 
this in format ion to sign an oath of conf ident ia l i ty . 

(c j The cost o f a medical exam or job related abil i t ies evaluat ion 
required under this prov is ion shall be borne by the Employer . 

25.02 Workplace/Client Safety and Security 

The Employer may take al l reasonable steps to ensure workplace safety 
and security and cl ient safety and security. 

25.03 Personnel Policies and Work Rules 

(a) A l l applicable personnel pol ic ies and work rules, inc lud ing memos 
and directives, w i l l be prov ided to each employee and copied to the 
Un ion as soon as possible after their establishment. 

(b) Each employee shall sign a fo rm to acknowledge having received 
copies o f these pol ic ies and rules and to state that the employee has 
read the policies and rules. Employees who require c lar i f icat ion as 
to the contents o f the policies and rules should direct any questions 
to the Manager or designate. Acknowledgement form(s) shall be 
maintained on employee personnel f i les. 

(c) Copies of personnel pol ic ies and work rules shall be placed in the 
Operator's reception area. 

25.04 Personnel Files 

(a) Employees shall have the r ight to rev iew their own personnel f i le 
in the presence o f an Employer representative or representatives 
provided the request for an appointment has been made in wr i t i ng 
to the Manager at least f ive ( 5 ) calendar days pr ior to the requested 
review date. The access shall be given at a t ime mutual ly agreed 
between the Manager or designate and the employee. 
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(b) Employees who are being given access to their personnel f i le may 
have a Union representative present to observe the review. 

(c) N o document shall be placed on an employee's personnel f i le 
wi thout the employee having been made aware o f the document. 

25.05 Employee Meetings With Management 

(a) When an employee attends a meeting w i th management dur ing the 
employee's regular w o r k i n g hours, the employee w i l l suffer no 
loss in pay or benefits. 

(b) The Employer shall make reasonable efforts to schedule meetings 
dur ing an employee's regular wo rk ing hours. 

25.06 Drivers Abstract 

Af ter the employee provides the in i t ia l abstract, i f the Employer requires 
the employee to submit a subsequent dr iver 's abstract, the cost w i l l be 
borne by the Employer. 

25.07 Drivers License Medicals 

The Employer shall arrange and pay for all employee dr iver 's license 
medicals. 

25.08 Medical and Dental Appointments During Working Hours 

(a) A l l permanent employees w h o are required to arrange a medical or 
dental appointment dur ing wo rk ing hours shall be al lowed to meet 
such appointments on City t ime and wi thout loss o f pay, prov ided 
that the employee is not absent longer than two (2) hours. 

(b) A l l permanent employees w h o are required to attend medical or 
dental appointments out o f town dur ing their wo rk ing hours shall 
be al lowed to meet such appointment and suffer no loss o f pay. 

25.09 Justification of Cause of Absence 

Where the Employer has reason to doubt the justification of the cause 
of absence, the employee, after written notification shall be required 
to submit a medical certificate for all absences. If a medical certificate 
is not provided, or if the medical certificate does not include the date 
the employee was seen and a statement from the medical practitioner 
advising that the employee was unable to attend work during the 
period of the absence, the employee will not be entitled to receive sick 
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leave pay for the absence in question and will be coded as 
unauthorized leave without pay. 

This requirement shall extend for a period of six (6) calendar months 
following the written notification. 

26.00 OCCUPATIONAL HEALTH AND SAFETY 

(a) The Employer shall continue to make reasonable provisions for the 
health and safety o f employees dur ing hours o f employment. The Un ion 
w i l l assist the Employer in promot ing safe work practices and the 
enforcement o f health and safety rules. Employees are responsible to 
observe health and safety rules and to report health and safety hazards to 
their immediate supervisor so that remedial action can be taken. 

26.01 Occupational Disability 

The employer agrees to pay wages to permanent employees covered under 
this agreement, w i t h three (3) months o f continuous service, for absences 
caused by occupational accident coming w i th in the terms o f Worke rs 1 

Compensation Act o f Alber ta under the fo l l ow ing condit ions: 

(a) 100% of the employee's wages for any one absence up to but 
not exceeding twenty six (26) weeks. 

(b) Compensation is payable by the Workers ' Compensation Ac t 
o f Alberta for the per iod o f absence. 

(c) The employee has produced a medical cert i f icate signed by a 
fu l l y qual i f ied chiropractor stating that the employee was unable to 
work . 

(d) Compensation monies received are paid over to the Employer. 

26.02 The Employer and the Union shall share jo in t responsibil ity in the 
accommodation o f disabled employees w i th in the Employer 's workplace in 
accordance w i th the applicable provincial legislation. 

26.03 Continuation of Benefits While III or Disabled 

A permanent employee who is absent from work because of illness or 
disability shall continue to enjoy core Extended Health Care and core 
Group Dental coverage for as long as the member qualifies for 
disability benefits through the Disability Partnership. 
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27.00 OPERATOR UNIFORMS 

27.01 Para-Transit Operators & Dispatchers 

(a) The standard un i fo rm issue for Para-Transit Operators and 
Dispatchers w i l l be as fo l lows: 

4 pairs o f pants 
2 pairs o f shorts 

5 shirts 
(Employee may select long sleeve, short sleeve or golf shirts) 

1 sweater 
(1) 3-season jacket 

1 rain jacket 
1 baseball cap (Employee option) 

1 toque (Employee option) 

1 pair o f ant i -v ibrat ion gloves 

(b) N e w l y hired Para-Transit Operators and Dispatchers w i l l be 
suppl ied w i th the fu l l standard un i f o rm issue upon commencement 
o f their employment w i t h the Employer . 

(c) Employees w i l l be ent i t led to replace any article of their standard 
un i fo rm issue through an annual point system. The employee w i l l 
be allocated four hundred (400) points annually. 

(d) Operators w i l l have the opt ion to select any combinat ion of shirt 
style and pant and shorts total ing the number specif ied for that 
article in the standard un i f o rm issue ( ie: 2 long sleeve, 1 go l f shir t , 
2 short sleeve shirts.) 

(e) The point value o f each article o f the un i fo rm w i l l be as fo l lows: 
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Uni fo rm Replacement Point System 

Art ic le Quanti ty Points Per Uni t Tota l 

Pants/Shorts 4 35/25 140/100 

Dress (LS or SS)/Golf Shirts 5 35 175 

Sweater 1 74 74 

3 Season Jacket 1 184 184 

Rain Jacket ] 70 70 

Baseball Cap 1 14 14 

Toque 1 12 12 

1 pr Ant i -V ibra t ion Gloves 1 18 18 
687/647 

Note; Annual Point Allocation is a maximum of 400 Points 

( f) There w i l l be no carry over or payout o f any unused points. 

(g) The ordering o f un i fo rm replacement articles w i l l be done by the 
first (1 st) o f September each year. Employees must submit their 
order fo rm by that date to ensure del ivery o f their replacement 
articles for the next year. 

(h) The un i form replacement po in t system and point value al lotment 
w i l l be reviewed annually or as required by the parties to deal w i t h 
increases in the cost o f the un i fo rm articles. 

( i) Cleaning of the un i f o rm w i l l be at the employee's own expense. 

(j) A n y change in the style or colour o f the c loth ing issued to Para-
Transit Operations employees shall be made in consultat ion w i th 
the Un i fo rm Commi t tee and w i th in the assigned budget. The 
Un i f o rm Commit tee shall be composed o f two (2) Un ion members 
and one (1) Management member. 

27.02 Uniform Wearing 

Operators are required to wear the un i f o rm and picture ident i f icat ion 
suppl ied by the Employer . 
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27.03 Uniform Cleanliness and Appearance 

Operators are responsible for the cleanliness and appearance o f their 
un i forms. 

27.04 Uniform Property 

Un i fo rms and picture ident i f icat ion are the property o f the Employer and 
must be returned to the Employer upon terminat ion of employment. 

28.00 Accident Claims 

a) Employees shall be protected by the City against any claims 
resulting from any traffic accident involving any City vehicle 
which he is operating, except where it is proven to the 
satisfaction of both parties of the agreement that said 
employee(s) have been negligent. 

b) Incident/Issue reports must be completed and delivered to the 
Transit Operations or Maintenance Coordinator's office within 
twenty-four (24) hours of the time of the incident or issue. 

c) The City of Lethbridge will indemnify and save harmless any 
member of Local 987 with respect to any civil action arising from 
the actions of such member while in the opinion of the City 
Manager, such member was acting within the scope and during 
the course of his employment and provided that such actions do 
not constitute a gross disregard or neglect of the member's duty 
as an employee. 

29.00 BENEFITS 

29.01 Pension 
A l l permanent employees must part icipate in the Local Author i t ies 
Pension Plan and make pension contr ibut ions as required by the Local 
Author i t ies Pension Plan Act . 

29.02 Permanent employees are entitled to the benefits provided through the C i t y 
o f Lethbridge Disabi l i ty Partnership. 
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A p p e n d i x " A " - H o u r l y ra tes o f Pay 

0 1 / 0 1 / 1 2 0 1 / 0 1 / 1 3 0 1 / 0 1 / 1 4 0 1 / 0 1 / 1 5 0 1 / 0 1 / 1 6 1 2 / 3 1 / 1 6 
Negot ia ted 
A d j u s t m e n t 2 .00% 2.25% 2.25% No te 1 No te 1 Note 1 
M a r k e t 
A d j u s t m e n t 5 .56% 3.66% 3.52% No te 2 No te 2 Note 2 

Opera to r 

Start Rate $21.05 $22.29 $23.58 Note 2 Note 2 Note 2 
Job Rate 
(1+Year) $21.93 $23.23 $24.57 Note 2 Note 2 Note 2 

AAR Opera to r 
Job Rate % of 

Transit 
Opera to r Rate 8 4 % 87% 90% 9 3 % 9 7 % 100% 

Dispatcher $24.86 $26.33 $27.85 Note 2a Note 2a Note 2a 
Schedule 
Analyst $24.86 $26.33 $27.85 Note 2a Note 2a Note 2a 

Note 1 : Negot ia ted A d j u s t m e n t t o be ident ical t o negot ia ted ad jus tmen t f o r Transit Ope ra to r . 

Note 2: Ma rke t A d j u s t m e n t percentage and rates t o be ca lcu la ted as per agreed t o 
process once the Transit negot ia ted ad jus tmen t is k n o w n . 

Note 2a: Same process as no te 2 fo r ca lcu la t ion . The rate o f t he Dispatcher and 
Schedule Analyst wi l l increase at same % as t he Opera to r unt i l it becomes equal t o the 
Accessible Booking Agent in the Transi t Ag reemen t t hen t he rates wi l l remain equa l . 
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APPENDIX "B" - BENEFITS 

1. Effect ive September 1, 2007, a f lexib le benefit plan w i l l be implemented for a l l 
permanent employees. 

2. The benefits provided to employees under the plan w i l l be in accordance w i th the 
terms and condit ions o f the benefit plan contracts. Should the Employer terminate 
any o f the contracts for benefits l isted in this Append ix , the Ci ty w i l l meet w i t h 
the Un ion to discuss the effect the terminat ion w i l l have on employee benefits. 

3. The month ly premium costs for core benefits w i l l be paid as fo l lows: 

a. Premiums for Core Extended Health Care and Core Dental Care w i l l 
be 100% paid by the Employer. 

b. Premiums for Basic L i f e Insurance and Alber ta Health Care w i l l be 
100% paid by employees. 

4. The Employer w i l l contr ibute f lexib le credits to permanent employees calculated 
at 100% o f the Employer cost reduction result ing f r o m the reallocation o f benef i t 
p remium costs. The Employer 's cost reduct ion due to reallocation o f benefit 
p remium costs w i l l be calculated on an annual basis, and any reduction w i l l be 
averaged amongst the f lex ib le benefit accounts o f all permanent employees. 

5. Permanent employees may opt-up, opt -down or opt-out o f the Core Extended 
Heal th Care Plan and the Core Dental Care Plan in accordance w i t h the terms o f 
the f lex ib le benefit p lan. Premium costs for opt-up coverage w i l l be 100% paid by 
employees part ic ipat ing in the opt-up plans. F lexib le credits for opt-out or opt-
down coverage w i l l be calculated at 7 5 % o f the Employer cost reduct ion. 

6. Costs for the administrat ion o f the f lex ib le benefit plan w i l l be paid 100% by the 
employees. Employee contr ibut ions w i l l be deducted f r om f lex ib le credits on an 
annual basis. 

7. Permanent employees may choose to apply for opt ional l i fe insurance benefits 
and opt ional A D & D coverage. The premiums for these voluntary benefits w i l l 
be 100% paid by employees part ic ipat ing in these plans. 

8. A l l permanent employees must participate in the Loca l Author i t ies Pension Plan 
and make pension contr ibut ions as required by the Loca l Author i t ies Pension Plan 
Ac t . 

9. The benefi t plan year is January l s l to December 3 1 s t . 
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I N W I T N E S S W H E R E O F , T H E PARTIES H E R E T O H A V E C A U S E D T H E S E 
PRESENT T O B E E X E C U T E D . 

FOR T H E C I T Y O F L E T H B R I D G E FOR T H E A M A L G A M A T E D T R A N S I T 

K. Ponech 
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LETTER OF UNDERSTANDING #1 

BETWEEN 

THE CITY OF LETHBRIDGE 

AND 

THE AMALGAMATED TRANSIT UNION, LOCAL 987 

RE: NO CONTRACTING OUT OF WORK 
I t is agreed between the parties that there shall be no contract ing out of w o r k normal ly 
per formed by Barga in ing Un i t employees, for the duration o f this agreement. 

This Letter o f Understanding w i l l expire on December 3 1 , 2016 

Signed at Lethbr idge, Alber ta this 17th day o f October, 2012. 

The City of Lethbridge The Amalgamated Transit Union, 
Local 987 
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LETTER OF INTENT 

BETWEEN 

THE AMALGAMATED TRANSIT UNION LOCAL 987 

AND 

THE CITY OF LETHBRIDGE 

RE: EMPLOYEE SENIORITY CALCULATIONS 

It is agreed between the parties that in the recognition of the years of service for the 
purpose of seniority of Para Transit employees, the City of Lethbridge will 
recognize the original hire date for employees of the previous employer, Lethbridge 
Handi-bus Association. 

This hire date will apply when the City of Lethbridge is calculating the employee's 
benefits entitlement, seniority for signing purposes and or promotions and re-
engagement. 

Signed at Lethbridge, Alberta this 17 day of October, 2012. 

The Amalgamated Transit Union 
Local 987 

The City of Lethbridge 
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Memorandum o f Settlement 

A T U Loca l 987 (Para-Transit) and the C i ty o f Lethbr idge 

2012 - 2016 Col lec t ive Agreement 

Bold is New Language 

1.-- Wherever the singular or masculine is used in this agreement, it shall be considered 
as if the plural or feminine has been used. 

1.06 Day off means a day when the employee is not scheduled to work according to the 
run selected by the employee from the sign-up schedule. Employees who select runs 
from the spareboard schedule will have Sunday and one (1) other day off. 

1.14 Split Shift - are shifts that contain 2 or more pieces of work, with the first (1st) piece 
of work being two (2) hours or more and every piece of work thereafter, will be one 
and one half hours or more. 

1.17 Minimum Call Out - Unless otherwise specified in this Collective Agreement call- out 
pay for employees will be a minimum of two (2) hours for the first call-out of the day 
and one and one half (11/2) hours pay for each call-out thereafter. 

3.01 Union Recognition 

The Emp loye r recognizes the Amalgamated Transi t U n i o n , Loca l 987 as the exclusive 
bargain ing agent fo r al l employees i n the bargain ing un i t . 

3.02 The Employer agrees not to bargain collectively with any other Labour organization 
affecting employees specified in this agreement. 

3.03 No employee covered by this agreement without consultation with the Union 
Executive shall request or be asked to make a written or verbal agreement with the 
Employer covering hours of work, wages, or conditions of work during the term of 
this agreement, except if specifically provided for in this agreement. 

3.04 The Employer recognizes that the Union may exercise all rights as provided for by 
this Agreement and the Alberta Labour Relations Code 

4.00 The Union recognizes it is the function of the City, to manage and direct its operations, 
to establish and enforce reasonable rules, regulations and policies and to direct the 
working forces of the Employer subject to the terms of this collective agreement. 
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6.01 Trade Union Activity 

The employer agrees there shall be no discrimination, interference, restriction, or 
coercion, exercised or practiced, against any employee because of their connection 
with trade union organizations or activities. 

6.02 General Conditions 

(a) The Employer agrees there shall be no discrimination, interference, restriction, 
or coercion exercised or practiced with respect to any employee. 

(b) Paragraph (a) does not apply with respect to discrimination based on a bona fide 
occupational requirement. The onus of proof for discrimination based on a bona 
fide occupational requirement shall be with the Employer. 

6.03 Harassment 

All Employees covered by this Agreement have a right to freedom from harassment 
in the workplace. The parties agree to jointly educate both employees and managers 
to prevent workplace harassment. 

(a) Sexual Harassment 

Definition: Unwanted sexual advances, unwanted requests for sexual favours, and 
other unwanted verbal or physical conduct of a sexual nature constitutes sexual 
harassment, when: 

- subjection to such conduct is made either explicitly or implicitly, as term or 
condition of an individual's employment, or continued employment, 

- subjection to or rejection of such conduct by an individual demonstrably affects 
that individual's employment. 

b) Personal Harassment 

Definition: Personal Harassment shall be defined as: 

Any discriminatory behavior at or related to the workplace which denies an 
individual their dignity and respect or affects their job security by creating an 
intimidating, offensive, embarrassing or humiliating work environment. 
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9.02 The Employer and the Un ion agree that pr ior to a formal wr i t ten grievance being f i led by 
either party, the party intending to f i le the grievance w i l l f i rst meet w i t h the duly accredited 
representative(s) o f the other party w i t h the intent to t ry and resolve the alleged grievance. 
Whenever possible, this meeting w i l l include the Employer representative f rom the w o r k 
area in wh ich the grievance arose. The meeting will take place within five (5) days after 
the parties become aware of the alleged grievance. The Employer representative will then 
have five (5) days from that date to respond to the alleged grievance. 

I f after the meeting to t ry and resolve the alleged grievance the parties are unable to reach an 
agreed to resolution to the matter, then the party al leging the grievance may f i le a formal 
wr i t ten grievance i n accordance w i t h the specified grievance provisions o f the Col lect ive 
Agreement, i f they so choose. I t is agreed between the Employer and the Un ion that t ime 
l imi ts fo r f i l i ng a grievance as specified in the Col lect ive Agreement w i l l commence after 
the in i t ia l meeting. 

I t is understood between the parties that this process w i l l apply to al l alleged grievances 
except those related to discipl ine. Disc ip l ine grievances w i l l be dealt i n accordance w i t h the 
formal grievance process as specified in Ar t ic le 4.04 o f the Col lect ive Agreement. 

9.04 1. Grievances shall be submitted i n wr i t i ng to the Transit Manager w i t h i n f ive (5) 
wo rk i ng days of the response from the informal stage of the grievance process 
(Clause 9.02) i.e. Monday to Fr iday regardless o f shift assignments, i n order to be 
considered as such, w i t h a copy to the Ci ty Manager, Communi ty Services Director, 
and Human Resources Consultant. The grievance shall include an outl ine indicat ing 
the nature o f the grievance. 

The Transit Manager shall meet w i t h the gr ievor and the Un ion w i th in ten (10) 
work i ng days o f the grievance being received to t ry and resolve the grievance and 
shall submit his decision in wr i t i ng to the Un ion w i th in ten (10) wo rk ing days o f the 
grievance meeting w i t h a copy to the Ci ty Manager, Communi ty Services Director 
and Human Resources Consultant. 

2. I f the grievance is not settled by section (1) above, the U n i o n on behal f o f the 
employee may, w i t h i n f ive (5) wo rk ing days after receiving the decision, submit 
their grievance to the Communi ty Services Director. The Communi ty Services 
Director shall meet w i t h the gr ievor and the Un ion w i t h i n ten (10) wo rk ing days o f 
the grievance being received to t ry and resolve the grievance and shall submit a 
decision in wr i t ing , w i t h i n ten (10) wo rk ing days to the Un ion w i t h copies to the 
Ci ty Manager, Transit Manager and Human Resources Consultant. 

3. I n the event the decision o f the Communi ty Services Director is considered 
not acceptable, the U n i o n on behal f o f the employee shall, w i t h i n f ive (5) work ing 
days o f receiving the decision, not i fy the Employer i n wr i t i ng to that effect, and 
advising them o f the Un ion 's intentions to refer the matter to the Ci ty Manager, or 
whether the Un ion wishes to in fact go directly f r om this stage to arbitration and 
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naming the Un ion ' s nominee. Should the Un ion choose to grieve to the Ci ty 
Manager he shall meet w i t h the gr ievor and the Un ion w i th in ten (10) work ing days 
of the grievance being received and submit a decision w i t h i n ten (10) work ing days 
of the grievance meeting w i t h copies to the U n i o n , Transit Manager, Communi ty 
Services Director and Human Resources Consultant. 

I n the event the decision of the Ci ty Manager is considered not acceptable, the 
U n i o n shall w i t h in twenty (20) wo rk ing days not i fy the Employer in wr i t i ng o f the 
Un ion ' s intent ion to refer the matter to a Board o f Arb i t ra t ion and naming the 
Un ion ' s nominee. Upon receipt o f such notice the Employer agrees to name its 
nominee w i t h i n f ive (5) work ing days and so not i fy the Un ion i n wr i t ing . 

9.06 The t w o (2) nominees so appointed shall meet together w i t h i n thirty (30) days o f the 
appointment o f the last, to appoint a th i rd member as Chairman. In the event that they are 

unable to agree on a Chairman or in the event that either party fai ls to name its arbitrator 
w i t h i n the t ime prescribed herein, the Min is ter o f Labour for the Province o f Alber ta shall 
appoint the member or Chairman. 

9.08 W i t h i n ninety (90) days fo l l ow ing the conclusion o f the hearing, the board or a major i ty 
thereof shall render its decision in wr i t i ng to both parties setting for th reasons for such 

decision and such decision shall be f inal and b ind ing upon both parties. 

9.11 a) Where t ime l imi ts i n this Ar t ic le refer to " w o r k i n g days", this means Monday to Friday, 

excluding Saturdays, Sundays, and recognized statutory holidays. 

WORKING SIGN-UPS 

12.02 (a) Signups will be designed with pieces of work that are no less than minimum call out 
as per clause 1.17. The new working sign-ups are to be posted at least thirty (30) day 
before it is to go into effect. 

Note: In addition to the above, at each signup employees will be reminded of the 
possibility of revisions to the work, because of uncontrollable variances. This will allow 
for adjustments due to client demand. 

E.g. changes and/or additions to dialysis and school clients 

b) All sign-ups for Para Transit Operators will come into effect on the first Wednesday 
of the pay period and are to be completed on the Tuesday prior to the effective date, or 
as mutually agreed by the Union and Management. 

(c) The first seven (7) days after the sign-up is posted will be for review purposes only 
and no signing will take place. 
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(d) A Para transit Operator seniority list and signing schedule stating the time and 
date for each Para Transit Operator to sign will be developed and posted at the same 
time as the sign-up is posted. 

(e) Para Transit Operators will select and sign for their run in order of seniority and in 
accordance with the posted signing schedule. 

(f) Operators will have two (2) hours to sign from the time indicated for them on the 
signing scheduled. Failure to do so will result in a representative of the Union making 
a selection for the Operator and signing accordingly. The next Operator on the 
schedule will then be allowed to sign. 

(g) If an Operator is unavailable to sign on their scheduled date and time they will be 
required to either call in during their scheduled date and time, leave a number where 
they may be contacted during their scheduled date and time or leave their choices in 
writing with the Union prior to their being away. 

(h) If an employee is not available when a sign-up occurs and in the absence of his 
previously written preferences, the representative of the Union will select a run on his 
behalf. The employee concerned will be bound by the run selected until the next sign¬
up. 

i) Any questions, concerns or disputes regarding this process will be referred to the 
Union's Executive Board for evaluation and decision. The decision of the Executive 
Board is final and binding. 

(j) When an employee changes his working schedule because of a new sign-up, his 
work week will commence on the date the sign-up goes into effect and pay hours of 
work and their days of work will start from the date the new sign-up goes into effect. 
Operators wishing to change assignments are allowed to do so with the approval of the 
Manager and Union Executive. 

(k) The Union and Management will work together to cooperatively develop working 
sign-ups that contain as many runs with consecutive hours of work as possible. Split 
runs will be kept to a minimum and set up only after consecutive hour runs have been 
set up. Split runs will not exceed a spread time of more than twelve (12) hours. 

(l) Neither party will unnecessarily delay the development or implementation of a sign¬
up. 

(m) Whenever possible, Union recommendations for changes to sign-ups will be 
implemented provided there is no increased financial cost. 
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(n) Spareboard Operators will be included on the regular Operator sign-up but they 
will not sign for regular runs and it is understood that their work may vary from time 
to time as conditions dictate. All Spareboard Operators 

12.03 (a) Permanent employees w h o have signed a regular full time shif t or Spareboard 

w i l l be guaranteed a m i n i m u m o f seven and a ha l f (7.5) hours per day fo r each 
day worked . 

(b) Non-Permanent employees w i l l not be inc luded i n the m i n i m u m guaranteed 

hours. 

12.08 Hours of Rest 

Operators will receive a m i n i m u m o f eight (8) hours rest per day, calculated f r o m the 
t ime the shif t ends un t i l the commencement o f the operator 's report time the f o l l o w i n g 
day. 

12.10 Vacant R u n B i d System 

(a) A vacant run b i d system w i l l be used to f i l l any absence that has a k n o w n durat ion 

per iod o f at least t w o weeks or more. 

(b) The B i d w i l l be posted fo r three (3) days pr ior to tak ing effect. The bidding will 
take place over five (5) business days (refer to clause 9.11). 

(c) i) The B i d w i l l consist o f t w o moves w i t h i n the B i d . The f i rst Operator move w i l l 
be to f i l l in i t ia l vacant run and the second Operator move w i l l be to f i l l the second 

( 2 n ) run vacancy created by the in i t ia l b id . The th i rd (3 r ) vacant run created by 
the second ( 2 n d ) Operator move w i l l be f i l l ed by the Spareboard. 

ii) The first (1st) vacant run bidding will close at 11:00am on day two (2). The 
second (2nd) vacant run bidding will close at 11:00am on day four (4). The 
third (3rd) vacant run bidding will close at 10:00a, on day five (5). 

(d) Employees w i l l b i d on each vacant run by submi t t ing a completed b i d f o r m to the 

applicable Manager or thei r designate. Employees are bidding on the hours 
and days of the shift not the equipment or clients associated with the shifts. 
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(e) N o b i d forms w i l l be accepted after the c los ing t ime and date. 

( f ) The vacant run w i l l be awarded to the senior employee w h o has b i d fo r that 

vacant run. 

(g) Once an employee has been awarded a vacant run through the B i d system they 

w i l l cont inue to ho ld the run for either the durat ion o f the absence or un t i l the 
commencement o f the next Operator sign-up. 

(h) A n y disputes ar is ing f r o m this B i d system w i l l be resolved through discussions 

between the U n i o n and Management. 

( i ) Permanent part time employees who sign a vacant shift will be entitled to the 
guaranteed hours of that shift. 

13.02 Working Excessive Hours 

Time worked by an employee in excess of eight (8) hours per day or forty (40) hours 
per week shall be considered overtime and shall be paid for at the rate of time and 
one-half (1/4x) the employee's regular hourly rate of pay for the first two (2) hours 
and two (2x) the employee's regular hourly rate of pay for all time worked 
thereafter. 

13.05 Bank time 

(a) Employees will be allowed to bank any overtime or charter time if they so 
choose. 

(b) Employees will be allowed to bank up to a maximum of thirty-seven and a half 
hours (37.5) per calendar year. 

(c) There will be no re-accumulation of hours beyond the initial banking of thirty-
seven and a half hours each calendar year. 

(d) There will be no carryover of banked hours to the following year. 
(e) Any unused bank time as of December 31st will be paid out. 

16.03 Training 

Employees who have been designated to train new employees will receive $1.50 per 
hour in addition to their regular hourly rate of pay. 
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16.03 Training 

The Union will be allowed fifteen minutes (15) to meet with new employees for 
orientation purposes, with such time to be scheduled at a mutually agreeable time. 

19.03 U n i o n Representation 

W h e n an Emp loyer representative calls a meet ing w i t h an employee that may lead to the 
employee being d isc ip l ined, the Emp loye r representative will no t i f y the employee i n 

advance o f the employee's r ight to have a U n i o n representative present at the meet ing to 
a l l ow the employee an oppor tun i ty to obtain U n i o n representation. A meet ing that may 

lead to disc ip l ine shall not be unreasonably delayed as a result o f an employee's request 

f o r U n i o n representation. 

19.05 No t i ce o f D isc ip l inary A c t i o n 

A copy o f any disc ip l inary act ion imposed upon an employee will be prov ided to the 
employee and the U n i o n . 

22.03 Scheduling of Vacation Leave 

a) The Employer will post the annual Para-Transit Operator vacation sign-up, 
signing schedule and a copy of the previous year's signing schedule no later than 
September fifteenth (15th). The employees will sign according to their scheduled 
date. If they fail to do so, the next person on the list may sign. 

b) i ) Employees w i l l sign up for their annual vacat ion fo r the next calendar year between 
October 1 and October 31. I n order o f seniori ty, the vacat ion enti t lements w i l l be 
signed fo r i n one-week blocks. Vacat ion w i l l be considered to be approved upon the 
employee signing. 

i i ) Para Transit Operators will select and sign for their annual vacation weeks in 
accordance with the signing schedule posted with the annual vacation sign-up 
commencing with the first (1st) Para-Transit Operator listed on the signing 
schedule and continuing until all Para-Transit Operators have made their 
selections and signed the sign-up. 

c) One operator at a time will be allowed annual vacation from January to 
December except for the peak periods of Easter, Summer (July and August) and 
Christmas. The Easter period will commence on the Monday following Easter 
Sunday and the Christmas period will commence on the first Monday following 
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Christmas Eve. The Summer period will be from the end of the School year to the 
start of the School year. 

d) U p o n wr i t ten not i f i ca t ion to the Emp loye r and on a f i rst come f i rst served basis, an 
employee may change an approved vacat ion week, prov ided that a vacant week is 
available. 

e) Trades between employees w i l l be permit ted prov ided that management is in fo rmed 
o f such trades i n w r i t i ng . There will be no trading of holiday weeks for the 
duration of the said sign-up. If a situation arises that is no fault of the operator 
and/or considered an emergency situation, the trade may be approved after 
consultation with the Union Executive and Management. Management's decision 
will be final. 

f) When it is necessary for the Annual Vacation Relief Operator(s) to work on 
spareboard, said Operator(s) days off will be designated on operational needs. 

g) If an Operators annual vacation week or weeks have been deferred due to illness 
or disability, and their work has been offered to and accepted through the 
Vacant Bid system, the vacation week will be deemed vacant and the Annual 
Vacation Relief Operator will work off of the Spareboard with in their Seniority. 

A l l vacat ion entit lements must be scheduled and taken i n the current calendar year and no 
carryover o f vacat ion entit lements w i l l be permit ted 

22.04 (a) When an employee has signed for his vacation period and is on his vacation, they 
shall not be canceled except in case of extreme emergency. 

(b) When an employee has signed for a vacation period and the employee qualifies for 
sick leave or bereavement leave prior to and extending beyond the commencement 
date of the scheduled vacation period, there shall be no deduction from the employee's 
vacation credits for the period of such leave provided that evidence satisfactory to the 
Transit Manager has been provided. 

(c) When an employee qualifies for bereavement leave during the employee's 
scheduled vacation period, the vacation period so displaced shall be reinstated for use 
at a mutually agreeable time provided that evidence satisfactory to the Transit 
Manager has been provided. 

22.05 Pay to carry on at applicable rates during vacation period. 

22.06 (a) Operators who have signed vacation relief on the Operator's working signup will 
be allowed to sign for individual vacation weeks in order of seniority. 

(b) The City of Lethbridge will guarantee eighty (80) hours bi-weekly, provided the 
Annual Vacation Relief Operator makes himself available for work. 
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23.01 (b) Should an employee's request for leave be declined by the Transit Manager, he 
shall have the right to an appeal to the City Manager, and his decision shall be final. 

25.09 Justification of Cause of Absence 

Where the Employer has reason to doubt the justification of the cause of absence, 
the employee, after written notification shall be required to submit a medical 
certificate for all absences. If a medical certificate is not provided, or if the medical 
certificate does not include the date the employee was seen and a statement from the 
medical practitioner advising that the employee was unable to attend work during 
the period of the absence, the employee will not be entitled to receive sick leave pay 
for the absence in question and will be coded as unauthorized leave without pay. 

This requirement shall extend for a period of six (6) calendar months following the 
written notification. 

26.03 Cont inuat ion o f Benefits W h i l e I l l or Disabled 

A permanent employee who is absent from work because of illness or 
disability shall continue to enjoy core Extended Health Care and core Group 
Dental coverage for as long as the member qualifies for disability benefits 
through the Disability Partnership. 

ACCIDENT CLAIMS 

Employees shall be protected by the City against any claims resulting from any 
traffic accident involving any City vehicle which he is operating, except where it 
is proven to the satisfaction of both parties of the agreement that said 
employee(s) have been negligent. 

Incident/Issue reports must be completed and delivered to the Transit 
Operations or Maintenance Coordinator's office within twenty-four (24) hours 
of the time of the incident or issue. 

The City of Lethbridge will indemnify and save harmless any member of Local 
987 with respect to any civil action arising from the actions of such member 
while in the opinion of the City Manager, such member was acting within the 
scope and during the course of his employment and provided that such actions 
do not constitute a gross disregard or neglect of the member's duty as an 
employee. 

10 | P a g e 



Append ix " A " 

Scheduler / Booker t i t le changed to Scheduling Analyst 

Delete wage progression LOU 

LETTER OF UNDERSTANDING #1 

BETWEEN 

THE CITY OF LETHBRIDGE 

AND 

THE AMALGAMATED TRANSIT UNION, LOCAL 987 

RE: NO CONTRACTING OUT OF WORK 

I t is agreed between the parties that there shall be no contract ing out o f w o r k norma l ly per formed 
by Barga in ing U n i t employees, fo r the durat ion o f this agreement. 

Th is Let ter o f Understanding w i l l expire on December 3 1 , 2014. 

Signed at Lethbr idge, A lber ta this 17 th day o f October, 2012 
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LETTER OF INTENT 

BETWEEN 

THE AMALGAMATED TRANSIT UNION LOCAL 987 

AND 

THE CITY OF LETHBRIDGE 

RE: EMPLOYEE SENIORITY CALCULATIONS 

I t is agreed between the parties that i n the recogni t ion o f the years o f service for the purpose o f 
senior i ty o f Para Transit employees, the C i ty o f Lethbr idge w i l l recognize the or ig inal h i re date 
fo r employees o f the previous employer, Lethbr idge Handi-bus Associat ion. 

Th is hire date w i l l apply when the C i ty o f Lethbr idge is calculat ing the employee's benefi ts 
ent i t lement, seniori ty for s igning purposes and or promot ions and re-engagements. 

Signed at Lethbr idge, A lber ta this 17 t h day o f October , 2012. 
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Package Proposal - Without prejudice - 5 Feb 2013 

2011 
Total 

2011 
2012 2013 2014 2015 2016 2016 Increase 

- Jan. 1 Jan. 1 Jan. 1 Jan. 1 Jan. 1 Dec. 31 -

AAR as a % of Transit Salary 79.6% 84.0°% 87.0°% 90.0%% 93.0%% 97.0%% 100.0%% 

AAR Operator $20.39 $21.93 $23.23 $24.57 $25.39 $26.48 $27.30 $ 6.91 

Transit Operator $25.60 $26.11 $26.70 $27.30 $27.30 $27.30 $27.30 $ 1.70 

Wage Increase 2.00% 2.25% 2.25% 6.50%% 

Market Adjustment 5.56% 3.66% 3.52% 3.33% 4.30% 3.09°% 23.48%% 

Total Increase % 7.56% 5.91°% 5.77°% 3.33%% 4.30%% 3.09%% 29.98%% 

- 5 year term expiring on December 3 1 , 2016 
- AAR Operators would receive the same wage increase as Transit plus a market percentage required 

to achieve the differential % 
- In years 2015 and 2016 AAR Operators would receive a market adjustment plus whatever general 

increase Transit employees get not to exceed the negotiated differential % (as stated above). 
- The Scheduler/Booker/Dispatcher classification would receive the same increases as the AAR 

Operators until the rate becomes equal to the Accessible Booking Agent classification in the Transit 
agreement. 

- All other items as previously signed off. 
- Proposals not identif ied in this package are considered wi thdrawn. 
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